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CUSTOMER MARKETING TECHNOLOGY LANDSCAPE

From customer advocacy and retention to customer account based growth and community building, it takes the right tools to pull off an effective
customer marketing strategy. With the rise of cross-functional technologies spanning product marketing and sales enablement, the customer
marketing technology landscape has expanded to now include influential platforms and resources that not only solve customer marketing
challenges but future proof your overall strategy.

Some vendors do a lot, and could show up in different categories, but we did our best to have each vendor show up only once in their strongest
category to give you a sense for their core value.

If you have feedback, we'd love to hear from you — evan@userevidence.com.

Sales Content Asset Management Gifting Platforms Customer Testimonial Videos
= Seismic mindtickle Sendoso * alyce & printfection || laudable |- \oALVIDEO & videoask
42 PathFactory OBigtincan‘“ POS'[A__L___I_O‘W Reachdesk vouch @ bonjoro IOIES
{0 Showpad Oberflip e . W

Terdl
oop &evie THNKS TANGO [ votioe @ sena
@ HiGHsPOT @ dock testimoniathero () Testimonia
XO)'(OO'OY @snuppy testimonialhero estimonia

Customer Reference Platforms Customer Content Peer Review Sites

Generation Platforms

Gartner
iNnt o ~ . Peer Insights. @
point « reference (f) upland v, UserEvidence
PeerSpot *Trustpilot

Orca ey Champion TechValidate
by SurveyMonkey IR TrustRadius <Y Capterra
DIY All-Purpose Tools Full-stack Customer Marketing Customer Marketing Managed
Automation Platforms Services/Agencies

3
) Google Sheets zapier $& loom ( \PORTER  accenture 5#Maven.

i ®influitive deeto
> Airtable Typeform Canva Big Aferersicl Wings’
A\ . K b
£ SurveyMonkey: B smartsheet r" Ba Se -slapfive e UPUH b L V¥ Captivate
@ Notion A i ~ CONTENT — @ g::fgy A Collective
customer storytellers Buddy
Competitive Intelligence/ Community Software, Customer Success/
Enablement Tools Loyalty, Referrals Experience Software
Khoros @ INCLIDED Bev s .o
®CRAYON klue c% OBevy ‘ Vitally ¢.° Totango
1
slack saasquatch
Circle ® CO churnzero  planhat
CI()Zd “k:Zuberance = tribe.

yotpo. E”gg[(‘:e" Ze?dESk e Catalyst Gainsight’

Published June 2023. For more information on UserEvidence, visit www.userevidence.com

2023 UserEvidence, Inc. All Rights Reserved.



https://www.notion.so/
https://www.google.com/sheets/about/
https://zapier.com/
https://www.loom.com/
https://www.postal.io/
https://reachdesk.com/
https://www.userevidence.com/
https://vocalvideo.com/
https://www.laudable.com/
https://www.videoask.com/
https://www.gartner.com/peer-insights/home
https://www.g2.com/
https://www.trustradius.com/
https://www.capterra.com/
https://www.peerspot.com/
https://www.trustpilot.com/
https://www.referentialinc.com/
https://www.wings4u.com/
https://www.mrm.com/en/
https://www.userevidence.com/
https://www.thecaptivatecollective.com/
https://www.thecaptivatecollective.com/
https://www.inevidencecrp.com/
https://advocacymaven.com/
https://vouchfor.com/
https://www.bonjoro.com/
https://www.gathervoices.co/
https://www.thnks.com/
https://www.tangocard.com/
https://www.loopandtie.com/
https://sendoso.com/
https://www.alyce.com/
https://www.printfection.com/
https://www.surveymonkey.com/
https://www.smartsheet.com/
https://www.accenture.com/us-en
https://www.bigskypr.com/
https://porterconsulting.net/
https://influitive.com/
https://www.shoutout.social/
https://teraleap.io/
https://senja.io/home-live
https://www.testimonialhero.com/
https://testimonial.to/?via=io
https://www.orcaforce.co/
https://www.deeto.ai/
https://slack.com/
https://www.saasquatch.com/
https://tribe.so/
https://www.higherlogic.com/
https://www.salesforce.com/
https://www.zendesk.com/
https://www.yotpo.com/
https://zuberance.com/
https://khoros.com/
https://www.bevy.com/
https://www.insided.com/
https://circle.so/
https://www.slapfive.com/
https://base.ai/
https://www.airtable.com/
https://www.typeform.com/
https://www.canva.com/
https://klue.com/
https://www.crayon.co/
https://www.clozd.com/
https://churnzero.com/
https://www.gainsight.com/
https://catalyst.io/
https://www.vitally.io/
https://www.totango.com/
https://www.planhat.com/
https://www.highspot.com/
https://www.showpad.com/
https://www.uberflip.com/
https://www.pathfactory.com/
https://www.dock.us/
https://seismic.com/
https://www.mindtickle.com/
https://www.bigtincan.com/
https://uplandsoftware.com/
https://www.point-of-reference.com/
https://www.surveymonkey.com/techvalidate/
https://www.userevidence.com/
https://www.snappy.com/
https://www.xoxoday.com/
https://www.championhq.com/
https://casestudybuddy.com/
https://www.upliftcontent.com/
https://www.frankadvocacy.com/

